




We still have a few point of sale display 
packs left, so if you want to help promote 
our industry this summer, call us today 
and we’ll send you a pack free of charge.

Each promotional pack includes posters, a mobile 
and �yers that can be positioned on a wall, on 
counters or hung from the ceiling. The items are 
ideal for your of�ce, showroom or shopfront.

You can also include the ARC logo on your 
stationary and business cards to make customers 
aware that your business is legally compliant  
and that your staff are appropriately licensed.  
The ARC logo is available electronically or on a CD.We have developed two new items that will help you leave your mark after you’ve installed,  

serviced or repaired any RAC equipment, in a commercial or domestic environment.

The program involves;

�t	� �B�V�E�J�U�J�O�H���B�M�M���B�V�U�I�P�S�J�T�F�E���C�V�T�J�O�F�T�T�F�T�� 
in the selected region, and

�t	� �D�S�P�T�T���S�F�G�F�S�F�O�D�J�O�H���C�V�T�J�O�F�T�T���M�J�T�U�J�O�H�T���J�O��
local directories and advertising in local 
newspapers against the ARC database.

If an advertised business is identi�ed as not  
being on the database, an ARC Field Of�cer  
will visit the business to determine if it is trading 
illegally and breaking the law under the Ozone 
Protection and Synthetic Greenhouse Gas 
Management Regulations 1995. 

Last chance  
before  
summer

Regional audits
ARC is currently undertaking a program 
of focussed, regional audits. To date, 
we have conducted audits in Albury, 
Wodonga, Coffs Harbour, Armidale, 
Mackay, Kalgoorlie, Darwin and Alice 
Springs. There are more regional areas 
planned for later in the year.

Please contact ARC on 1300 88 44 83 to request your promotional pack and/or the ARC logo today.

To date, the audit program has been successful  
in determining the compliance levels of businesses 
and technicians based in regional locations. 
Overall, we have been pleased with the results. 
However, we will continue to actively seek out  
and identify those who are trading illegally.
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Your record of air conditioning service

Your air conditioning was  
serviced/repaired on:	 /	 /

Service person ARC licence no:

Next service due:	 /	 /

Refrigerant type used:

Refrigerant oil type used:

Ultraviolet dye added:

Service person name:

Service person ARC licence no:

Business name:

Date of service:

lookforthetick.com.au

Make sure you leave your mark

The windshield sticker is designed for auto 
businesses, so that you can proactively advise 
your customers of when their next air conditioning 
service is due. Its aim is to help elevate the 
importance of your customers looking after their 
car air conditioning.

Before you apply the sticker to a windscreen, 
simply �ll in the dates and the ARC licence number 
of the technician who completed the work.

The swing tag is designed so that you can leave 
a record of work that you complete on stationary 
RAC equipment and also assists you in complying 
with the latest codes of practice. You can af�x 
the tag with a cable tie so that it is securely 
attached to an appropriate section or component 

of the equipment. By completing the details on 
the swing tag you leave an accurate record for 
the next time work is required on the equipment, 
plus your customers will know who completed the 
work and will be more likely to call you again in 
the future.

If you are an auto business, we have included 
two sheets of windshield stickers so that you 
can try them out yourself. If you are involved in 
stationary RAC we have included 10 swing tags 
for you to use in your upcoming jobs.

If you are interested in using these items in 
your business, please contact ARC for more 
information.

We will be producing more windshield stickers 
and swing tags for your purchase (on a cost 
recovery basis plus postage), so that you can 
leave your mark wherever you are and remind 
your customers of the great work you do.

Windshield Sticker (not to size) Swing Tag (not to size)

DEWHA would like to thank everyone who provided a written  
submission following the recent Australia-wide industry consultation.

Of the proposals put to the industry, some were supported, some were supported with  
amendments and some of the suggestions will require further investigation. 

The process of drafting the Regulations amendments (that do not require further consultation)  
will commence soon and people that submitted comments will receive a draft copy of the new 
Regulations for comment.

Told us what you  
really think 
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Have you  
changed address?
To keep you informed of issues 
relevant to your profession, we 
need your correct mailing address. 
We respectfully request that you  
advise us of any changes to your  
contact details via email to 
enquire@arctick.org

Prefer email?
If you would prefer to receive 
CoolChange via email, please email 
your details to  
coolchange@arctick.org

The long awaited code of practice for 
automotive air conditioning has been 
released and was given the force of law 
on 26 June 2008.

If your business is registered with the ARC as 
doing automotive work, you will find a copy of  
the code enclosed with this issue of CoolChange. 
If you haven’t received a copy and would like one, 
please contact the ARC on 1300 88 44 83  
or download one from the ARC’s website at  
www.arctick.org.

The work of both the Motor Trades Association  
of Australia (MTAA) and the Vehicle Air Conditioning 
Specialists of Australasia (VASA) is incorporated 
into the code and DEWHA thanks them both for 
that work.

Department of the Environment, Water, 
Heritage and the Arts (DEWHA) received 
an encouraging response to its survey 
on component failure in split-system 
and mobile air conditioners. The survey 
was released in the June issue of 
CoolChange and nearly 1000 responses 
were received by the end of July. 

The survey allowed businesses who service  
split-system and automotive air conditioners  
to comment on component failure in these 
systems. It was driven by industry concern  
about the quality of the components being  
used in these systems, an important policy  
issue as component quality directly affects 
product quality and customer satisfaction 
throughout the industry.

DEWHA will use the survey results to inform 
ongoing policy development in the area of 

The website allows consumers to match their 
refrigeration and air conditioning needs to 
authorised businesses in their area. If your 
business employs ARC licensed refrigeration  
and air conditioning technicians and your services 
cover a variety of RAC work, make sure you 
advise us so that we can include you in all of  
the search fields that are relevant to you.

The service categories included are:

• automotive air conditioning

• stationary refrigeration and air conditioning

• �domestic refrigeration and air conditioning  
(not including split-system air conditioning), and

• split-systems A/C installation

component manufacturing standards.  
The specialised advice that experienced 
businesses and technicians can offer DEWHA 
in this area is vital to creating good policy that 
will benefit industry, the consumer and the 
environment. DEWHA will continue to gather 
information by conducting further industry 
consultations and would like to thank all those 
 who participated in the survey. 

Industry survey – thank you  
for your responses

Automotive code of  
practice now law

This new code replaces the MTAA’s 2000 code 
which no longer has legal effect.

If you are interested in the 2007 Code of Practice 
for stationary RAC, please contact ARC on  
1300 88 44 83 and a copy can be mailed to  
you, or download a copy from www.arctick.org.

Make it easy  
for customers  
to find you
Whilst many of you have taken advantage of our free ‘search for an authorised 
business’ facility on the lookforthetick.com.au, there are still some of you who  
may be missing out on promoting your business fully.

If your business details need updating, please contact ARC on 1300 88 44 83.

State and territory licence and authorisation numbers  
(as at end July 2008)
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Please recycle and take  
care of our environment.




